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I. INTRODUCTION

With the support of the Spenctr Foundation and the Children's
Televisien Workshop, this project was undertaken during the summer of 1972
to celiect and analyze data on the verbal responses of viewers to "The
Electric Company." The basic research stratcgy was simiiar to that employed
by Dr. Langbournq.Rust-in his ettribution study of attentiveness to "The

Electric Company," with the exception that this study employed field

observations specifically designed to gendwate data on the verbal responses

of viewers. Working from the data, lists vere compiled of those bits which

° elicited the highest and lowest amounts of vcrbalization. These lists were

4
bl \

then refined into Lhree sets of program segments: ohe for cach of those
consistently eliciting the highcst and\iowest amounts of response, and a

s

third list for bits which elicited both‘high and lowmreséonses on different

¢ . f e

occasions.

~

e

The'premise from which this study operates is that overt, verbal
L ]

responses are a salient and easily documentable' signal ofrpotential Jearning

and acgquisition of learning‘skills from the program material. The verbal

response which the program elicits from its viewers should clearly be a major

’

concern in the proéuction of episodes for "The Electric Company,” since oral

re01tat10n is a fundamental technlque in the acqulsltlon of reading Sklllo.
. - \l
Overt responses aﬁi certalnly not the only \indication of the learnlng

processes which are operative when children view television geherally and

"The Electric Compan}" specifically. Other covert types of learning may

.

ot . ] ;
well be going on. Also, there may-be instances where the teaching 1s more




, \ both on paper and on tape. . *

\
1

: children and telcvision viewing, one helpful perspective would classify

- . S~ g

children reépond differently to the same material; but a measurement or

. . S o
effective when viewers are silent. Therefore, it shoull be stressed that

-bits _discussed in this paper as "low-response" bits should not be“considered 9

"failures" or ineffective material. These bits should be scrutinized more

closely qu,dther educationally redeeming qualitieé.

—
’

Observations for this stugy were made -in day care cenfers, settlement

hd »

houses, and CTW viewinglccnters‘on the_south ahd west sides of Chicago. The
viewers had counpleted second grade reaaing instruction in June, 1972.‘ Most
of thgm (later referred to as "primary vicwers")were eight years old. Seven,'“f’
nine, ahd ten year olds were frequently present in the viewiﬁg group and will

be referred to as the "secondary viewing group." Responses were recorded

N a

1I.. DESCRIPTION OF THE METHODOLOGY

t'".

If one were to speak of "effects" in the relationship; between

©

those ‘efrects’ as failing under one of threge gencral rubrics: ‘characteris-

tics of the viewers, of conditions under Qvéch’viewing'takes place, and of
R \
N .
the televised material ﬁtselfﬁ This stugdy is an investigation of program

—

segments of "TEC," not a study of children. As such, it exhibits.a strong

orientation toward characteristics of the viewing condition and the tele~

- . : —
vised material. Certainly, the characteristics of viewers matter; different

.

description of those factors lies beyond the-scope of this study. Our only ﬂ
- - ) ' > : '

mention of some of these variables will be in connection with the previous
. . . , :

familiarity 'of some. viewers with The Eleétric Company” and the initiation of
a “h;I;;;E\fe bonse’. " h : . ;ﬁ} . . .

Foraigﬁse reasons, no pre— and'post-tests of reading achievement _

were given amd no ?igorous psychologiéal profiles of childrer* werc attempted.

~. - X . - - (; . / ~
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Our goal in gelectlng & s@mple for this study was to construct the broadest

p0551ble base of dxffcront 10001c of readlng achievement, different pro-
- ( ‘.,4:.}’? -

pensities toward various viewing behaviors, and different attitudcs and
N .

enthusiasm for TEC. The fundamcntai étrategy was to bring as many target-
age children as possxble to the tclev1syon set and to analyze how TEC fared
’in the face of a myriad-of different var%ables. The final lists of hlghcst—
and lowest—reéponsc bits represent anexercise in this empirical "surinal_

of the Fittest."

A. Data Collection

¥

i Two methods of data co}lcction were used: (1) a data sheet désigned

»té record verbalizations and to score them for different categories.bf verbal

behavior, and (2) cassette tape recordings of subjects later tfanscribed to

-

lend a more precise and comprehensive look at their verbal behavior.

°

1. Design of data sheek: formulatihg categories of vcgsii responses.

The data sheet is presented in Appendix L. The parameters of the dzXa sheet
c o s . .

Y . n

. , @
permit each observer to monitor the responses of three viewers for .cach bit

-

and to score -the response for a particular response category. The possibility

4

of accomplishing both of these tasks in the short time pexiods allowed by the
program segments was verified through initial‘piIbting in the field. Rundown

sheets listing, the bits in order of appeargnce for each show were obtained.

.'D
. B

For each show, observers constructed data "hooklets,"-each containing about

_twenty data sheets. &The bit titles for the show appeared as the headings,

N ordered according to the rundown sequence.

& o

The categories. for which comments were scored are of speciél iifeaICh
jnterest. The initial categories which emerged frgg discussions with C

staff were a good first effort at classifying the anticipated behavier,

/ .
although only field observations could verify the relative frequency with

] ‘ .
. P wo, . *




which the categories of behavior appcared ard suggest appropriate revisions.

The categories presented below are excerpted from the initial project proposal
' .
(sge 'A Tentative Research Proposal').

L
CATEGORIES OF VERBAL BEHAVIOR
EXTED DURING VIEWING OF "THE ELECTRIC COMPANY"
[ )

-

Instructionally-—
Relevant e .
Verbalization 1. Reading of print on the screen: The child reads
or attempts %o read'priq¢ appearing on the screen,
o regardless of the timing of the voiceover.

2. Spoken Antlclpdtlon of Print to Appear on Screen:
The child pronounces the word in anticipation of
T . its appearance on the. screen.

3. Instruction-Related Verbalizatibn Of Print: The
~child comments about print appearing on screch,
but degs not proceed to pronounce it (e.g., "that
word begins with & g, or "That word has an 'oo! °
sound.").

-

4. StorYjPﬁlatod_gprball ation | of Non—“rwﬂxcé Speach:
The child varbalizes atout plet, chgracters,
setting, attractiveness of kit; or,;He initates
' the speech.of CharaCtPI oL, Py
.{ﬂ? : \
.B. Cral Participation 'in Songs: ' The ,child sings along
’ with all or portions of a song1‘¢

2

Irgelevant
Verbalization ' Other—Than Prgrram-Related Verbalizgtion: The
child veétrbalizes in a manner unrela ed to the
. instructional message of ‘the program
comments directed towamrd other_viewe;s and un-

related to "The Electric Company.'
i 4

and "UCLA Band." Category 3 did not occur thh amy frequency, nox was, 1]

e — . Q

kelated to any partlcular blt. K}so,.category 4 wms'reworded to acqount
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Aruitoxt provided by Eic:

-this beccause six— and seven— car-olds who cou®d not rcad were reciting many
: o I g Y

words on "The Electric Company"). o f2Y qF% out reading partially from mere

*

the dominant reaction of trving to predict "what, pené next" or dcmonstrating

that onc already kndws "what is going to happen next." The rest of the cate-
J
.

gqries appear to be fairly appropriatc-descriptionsaof‘their respective claéses

. ) - //

Category 1, "Reading of Print -on théchréen," is certainly the most

of bchavior. -

' freéuently occurring and edhcationally significant behavior of those encountered

in this study. It is also the category which received the greatest amountuggjy

BN

attention im judging a bit for verbal response. Observations indicated that
. N .

a significant amount of vocalizing printed words ¢culd not actually be tuormed
"reading;" much of it was repetition or mimicking of the voiceover (we kﬁow

Yo .

.

imitation of voiceover, category 1 was split_ into two subcategories: Recita- .
‘ | | N
3

tion of Words in Prini "Before Voiceover" and "After Voiceover."
.Phe final formulation of these categorics of verbal behaviori

used. for the greatér part of this sthdy is presented below.

. ’ . ‘ . g
N ‘ CATEGORIES OF VERBAL BEHAVIOR .
OCCURRING DURING viEwING®OF "THE ELECTRIC COMPANY"

[y
’

- 7 - + nk‘ . B
h .
—p Yo R M .

l’ *

.

W

Instryctionally 1, Recitation of Print BRefore Voiceover: Viewer

Relevante o pronounces or attempts to pronounce words ac letters

Verbalization appearing in print on the screen before voiceover

’ pronunciation of the word.

AN : , . ‘
o 2. Recitation of Print. After Voiccovey: Viewer chimes
‘ : ({’ in with or repeats words after voiceover -pronuncia=

- tion of words Or letters in print. : :

! ‘ 3. Verbal‘Anticipatidn of Print About to Appear on

Serecn: Viewer pronounces word in antjicipdtion
of its appcarance on screen. ' -

4. Instruction-Related Verbalization About Print,
Exclusive of Attcmnted Reading: Viewer comments
about print on screen, put does not attgmpt to
pronounce it (e.g., "That word begins with a yg,"

: , or, "That word has an ‘'oo' sound.”"). " .

. . o 9 "..

N

5

"




5. Story-Rélated Vcrballyatlnn of Non-PrlnLed “y
Speocl Vieweyr cormménts on pldt, characters,
settlng, or attractlvcness of blt, anticipates

\subsequcnt events; or repeats,the speech (not-
\appearlng in print) of characters. -

\

Irrelevant
Verbalization

—~——
*

Other—-Than-Program-Related Verbalization: '
VgeWQ; comunents on concerns unrcloted to "The )
Electric Company," e.g., dlscu551on of frlcnds, .
other activities.

2. Tape recordings and. transcriptions

’ @ - .
A significant portion of the ve lizationsIOE the subjects was
/ ’ : .

-

almost inaudible to an ohserver ptaced only a few feet away; an observer

could not position himself much nzarer to the subjects without over—empha%

sizing his presgnce and making it very clear that he was listening closely

. . o . s .
to everything the subjects -said. - Inaudible in tbxs context signifiss not.

that the utterance was whispered (alt houghethat sometlmes happcntd), but that

}

.

. ]
the level of general room noise prevented an a curate perceptlon(yf thd remarz>*~

These comments were critical to thg study, singe they often ﬁncluded.ylewers
. ) * : ‘ ) . s 1
attempts to sotind out words. _ ' S
o ) - , 4 il
In order to establish some record of thése * naudible" remparks, a,

tape recording was made by hanging a mike in the center of ,three pﬁimary
cot / N B .

viewegs. Subjects usually welcomed the chance to be taped, and, of course,

many got fairly excifed by the prospect., However; Subjects' dépapture from

normal Qerbaiizatiog was minimal, especially if Ss received an opportunity

to hear their voices beforehand. . Y “S‘
Transcrlptlons confirmed the suSprlon that a. S1gn1fncant number‘

-
@

of comments had escapcd our hcarlng It is highly recommended that future

- —

.




redearch inestigating verbal bchavior adopt the practice-of.tape recording,
“ . ~ . . » - P

since it lenpds a fuller picture of the behdvior and provides a more precise,

\: . .‘- ) *

permangnt r cord foqwsubsequent analysis.

0

o

; . T ‘ LA
B.| Analysis for Highest and Iowest Response Bits

&

P Lo

= Following each day's observations, data sheets were revizwed “ o

L] y . ' » . N -'A” v LJ
jointly by both invesfigators in an effort to come to agreement on the bits .

eliciting the highe /and lowest amounts of verbalization. Our goal was q?‘

i

\ . . . ‘ .
nominate three bitg from each show for both the highest- and lowest-response

bits. Differeﬂces naturally arose between caéh ;bserver's perceptions'

cpnccrhing tﬁe responses to any one eéisode, since each observer” had ﬁéni-
‘tored a_sepéraﬁe gr&up of three wicwers. Those conflicts wefe resolved by'
turni §* to the data sheets and letting the viewers' compents sﬁeak fér‘ fi
themseives. fre~ucntly, hd@éyér, the high response iist vould. be pared " -
‘i;‘ down to fivc”or‘s‘x bi&s, ali of whicﬁ1clicite§ response froﬁ~fbgr 6r five
of thénsix subjects. In these caées, all of the bits were»retaingd‘ané

. N

nominated for thoe final list, since }t was thought that to delete a short

film or electronic bridge simply because of its shorter duration would pre-

}\judige the study against the shorter bits. For the same reason, no rankingsfw/>
of relative effgctivenesg of bits on the final list will be offered, The
w - .
. relative amount of\ver alization representegl by each bit cn the final list’
. A

1

is more a function of amount of print appearing.in that bit or length of
. - P . .

the bit.

-

Itgwas hypothesized that, in judging bits for effectiveness in
i ’ 5 A ) '

7

g

elicitiﬁg verbal response, one might have to choose between a bit generating

a heavy ambupt of story-related verbalizatign and a bit characterized by more

recitation of print. Observations indicate, however, that most bits which

-

elicit a high level of sto;yrrélatedﬂbéfbalization also elicit a high amount

- — —— *

of instruction-related verbalization. During "Message Man," for example,

- v
i1 | .




Aruitoxt provided by Eic:

"~ tionship to verbal response during the program. Experimentation was made'to

Behavior." . * - . - ) L
¢ ) . - c. . &
III.ﬂ PRT‘QFNTATTO\I OoF FINDTI\GS . . . =
.o P2 « . - ~ ) ¥
. , AL nghest— ‘and Lowest-Response, Bits for Each Show Observed” -
] . - 1, A » ‘ A 4 ' . ’ , @
'+ High Verbal . : Low Verbdl
.Response , « . | Response .
. . ) ' ) : K i ® a . »
All Shows Show Op gﬁ.g g _ - ot
Show 25 _Sign Song ' .7 Quotations and Their Marks
: , “Take One Blend S Film: Sound of ¢ . o ’
| Review with Viesmo . Pilm: Bennett Bookworm
: A . | . y
. — e ' .
. ’. t e

© o~ - ' [

| ) & .

childrdn spend a lot of time speculating on the impending disaster but also o

o

read the message in the. process.s

- <«

»

By this process, thcn,vnominations %igg,made from -cach of about 35
. , .

w& for the final lists of high- and low~response bits. The final list

comprices bits which recurred in either the high-responsc or low-response .

- N . v ’ - . * R} v

list’ of nominations more than once, without.appearing in the opposite list.

v -

ird list was ‘created to accommodate those bits which appear Qn"both

LY

C. Use of Rei forcement Activities

”

T " Researchers also inVeStigated the effeqtivchéss of diffexent éames,

- - “ . @ »

puzzles, and other activities which reinforce program lessons and their rela-

“
+

. [ ‘ : .
ascertain the relative cfficacy of conddcting such actizities bkefore, during, -
and after the program. During- v:evlng relnforcoment consist ed clqéively of -

' N s S . . A T '
sitting wit h v:cnc*s unj socrtﬁnv a strong_dral part1c:gatlon in iite program.

. N . - v

Jack Roberts The Last Uord EVOVLdOd the Chlpf resource for pre- apd post-

= e °

.
V1ewang aetivities. Dlscussaon of these activities follows in the section - '
<

entltledb "ChdhaCterlStACa of the Viewing Condltlon that Affect Verbal

- . N . \




High Verbal " Low Verbal

) _Response o _Response ‘
. - [N . T
., Show 26 Object Blerding . . Grounded Giggle/Gogqle Girls
T ’ ' Bridge - Bottle S , Film: Princess & Frogq
o , . Film: Buzz - © . Mel Mounds apd Brenda Bradley
 Show 27 Consonant t blemling , * Song: Shoo Shoo Sunshine ’
T Bridge- = tot - N er/ir/ur Graffiti wall
‘ L Film: Do not bother ' Song: I'm'In Love With a Giant
' : this giant.person X -
‘ o ~ : Co.
- Show 28 There's an E on the End "All" Movie Set ,
' You Can Make Up A Word Graffiti Wall: Walter
"d o .Theatre in the Dark
Show_ 29 . - Film: Jump! © Wild Guess: Queen
. Block Bleading o Man on Strect: tub-tube:
- S o ' Fargo: Basement .Floodirg
Show 30 «Film: UCLA Band . Vi's Diner: ;#pd on Friday
’ ' "sight to tight” o Fight Song : )
£1 consonant blends Theatre in the Dark R
. . ) Robot_Showroom .
) ‘ : . £l Platter Song
o o . o
" Show 31 ' . cuh=sks Contedt - Man on Strecet: Cluck
) ' > Simple Blending « . Wallpaper Shtick . ,
Filw: step back _ Ni's Dincr; Sal for cSale
Show 32 =~ Film: ch Split Screéen . Film: Glob/GloLe
‘ o« Coshby v. Cosby . * Milkman - Leave One .B
UCEA Band: of . ‘Fargo: The Cut Rob
Film: Rob/Robe . . Farmer's Song
@ . ' Bridge .- Bottle .
, ’ Film: No Parling e
- . : ! " ‘Y D i . . .
Show 33 ° . Balloon Blending ' - Pl Sceéne: __ease Play Plenty N
Film: Sign Song ' . Vi's Diner: piece of pie’
- Film: Cowboy Ballad . Sign Shop: Sam's Pizza
Y Bridge - popcorn . 8] } - *.
" S Film: Do not bother ] _
' this giant person J T »
Show 34 MegéageGMan: Pull String ~ Film: th Snake Trainer .
. Paper Towel Blend g Film: I Am Jumping -
° thSilhouette. Blend Film: Pronouns .
' Winnie/Lorelei: ing » Song: You . -
Show 35 ! Jigsaw Puzzle - Fargo: zug sketch
Sign Song - Giggle/Goggle Gi{ls
. ST Film: Parrot Bridge: Prize »
K : UCIA: if/is v - Lorelei: Ebeneezer Poem - o
. - Bridge: zoo/zoom ~ , ‘ ' .o
- , | Film: cool/pool/fool ‘

a . ’
- A a’ “ €y
4 /.p. < MO .l..U




High Verbal ’ a LQQ Verbal

14 ‘

Recponse ' : . Response. *
Show 36 - _ . ChromaKey: Short i Blend ' Bump on Head: sh
. Blends and Assemblies . °, Crank andyKite
¢ . Song: E on the End: Judy and Maxrks
© /Slgn Shop~ out of o's
Show 37 Object Blend: Telestrator J/ Man in the Streeuv: Third, '
' Bakery Blend ' Ball Store —
Bridge: Hiccup ‘ J Crank Call
. _ : . : /- '
Show 38 : Message Man: Do Not Bsﬁher Surprlse Her with a Fur ’
' Bridge: racc/brace Song: I'm In Love With a Glant '
Consonant Blend Bib&éts o Crank: cx souhds
' ’ -+ Vi's Diner
Show 39 alk Monolith . Pilm: Walk
Sandbox Blending: x ! > Film: the o
Bridge: amx/tax/taxi - Crank Call L .
. ' Sight Word: the
. , . o
SMow 40 . -Message Mah: Go Away Film: Talking Doé MiniStory
Film: Lion King ~ sk Mask Shop
Message Man: duck ‘ . Gigyle/Goygle Girls '
Show 41 Singing Sign Song. ‘ -Film: Bend ‘
" Theatre in the Dark ' Garage Scene: nd - .
Reach Blending . nd Limerick
Fargo: Key's the Doormat _ Song: Bad Buckaroo Billy
Film: Cool/Pool/Fool : )
N ¥ \
"Show 42 Silhouctte Blend v Skip the Slattern
Bridge: Test N Sign Shop: Sam's Pizza g
Sign Sowrg Ipve ofl Chair
Show 44 Checrlcadcr Blending Movie Sct: You
4f¥dgwl <Yellow , - ; Shadow-shy Shortstop
glm.»sh Sculptor . Song:. Sncaver Song S
s)F%“Fl“FO , Y . L
SongmTwin Bills: I Like You . . 7
- Show 45 % - Vet, Van Blending * . . N
- R Bridge: Vanilla + . ~ - ., I'm in Love With A Giant
Film: #rue Bluc Sue B Talklng Dog MlnlStory
J "Silent E Song .. ' "
Show 46 - MM . - ‘ Film: I Agrec 1 7
Cosby & Lorclei Film: Frog Prince LY
- " Glove Blending: £ Film: Eel - S, :
- . o * £l Platter Song
. " e « . Vowel Combin: Eye on the Ball
s . - -~ : K .
: - _._Show 49 , Film: niJht/bright T Man on the Street: tub/tube o
s " Film: right on w Fargo: Descrt Island ,
' Film: Groggy Froggy On Sale: dn |
. : \ R Song: Therc's an E on the End : , T .
. . S ) . 2 K . . .
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*Silhouctte Blend:

- Bridge:

—11—
Film: Rita on the Run:
Sign Sony
Bridge: peace
Filin: Parrot

Graffiti wall:

§ing$ng Siqn Song
Bridge: no/not

Mestage Man:Don't Enter

Film: Cowbeoy Ballad
Office Sign Song
Quickie: léck/locked

Rita on Run: fcé cream
Message Man: Go Away
Punctuation Song
crackerjacks

Silhouectte Blend: th

Film: .dinner/diner

Message Man: Not Safe
For Swimming

Alk Monolith

“

Consonant Blend
Bridge: zig-zag - "
Film: unpacking

Film: Parrot

Canned Goods Blend: x
Bridge: ax/tax/taxi

15

R i

ice cream

o

He's Stupid

B

Judy, Billy, Stan]cy, Quotation mar
Skip 1V Movie Bit -

Neal Peecl Commercial ’
Bridge: Steam
Magician: open/closéd syllables

Iend a land Blackout
Théatre in the Dark

Bridge: do not/don't . —
Phone Call: Sorting Strawberries 4 ' IR ‘ Y
Bridqge: boom/broom Bpoadﬂay B@bh . C S
Bird on Car Ralph Phipps, Star R
Bridge: dinner/diner Computer ph o

: A Tuna Naméd Skinner
.Clown Song . Crank Call: ow Sound |
Lehrer Silent E Song Man on Street: Ciap
How Now ;- Brown Cow Film: Instructor . .
Rub Your ch With Liniment Bridge: Litter . L
Silhouctte Blend: ch The Plan: all o o )
Bridge: choo-choo ™ Filg: bit/bite o -
All Monolith Linear Blending: Bob is lep

Fllm Crooner : . )
-] .
-

dog,diqg,din Love of Chinr

‘Professor and Disappearing Lctters‘
"Slattern @gnd Piumber 7

Bob and Ray Hindreader ,
Easy Readers €an't read just one -
Crank Call et
Finals: VWord Making
Walter wants Water
That. Hannted House . .
Film:* Walk v 8, ’

aze

Wild Gues¥®: Glass Sllpperﬂ

.April May - *

&7

'Sign Shop

Film: I Agree

Sight Word: exit .
The Fox -~ . . -
Jennifer of the Jungle

.
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B. Final 4.ist

Highest-Response

Consonant Blends
Silhouctte Blends

.- P Ve

-12- f g J

Lowest~Response
4
, 4 -

Wild Guess
Man on the Street

Song: E on the End Sign Shop
Iehrer's Silent E Song ¥ Crank Call i
Song: Sign Sonys ~ Giggle/Goggle Girls —
Film: Message Man Movie set: you, all
Film: Bird on Car' Vi's Diner ‘ \
Film: alk, all Monoliths Song: I'm in love with a Giant
Film: Rita on the Run, ice cream Song: 1 Platter Song
Film: parrot Film: I Agree
Filin: Cowboy Ballad Fi%m: Walk ‘
Film: UCIA Band - Film: Frog Prince ,
Film: cool/pool/fool Film: Talking Dog Ministory
Bridge: bottle ’ : !
Bridge: food bridges: vanilla . "
' popcorn
’ o cracker jacks
Bridge: Letter manipulating: rate/brace .
‘ ggam/broom
dinner/diper
ax/tax/taxi .
Ve
. Bits_Apzoaring in Qgth[}istg
“/ B—uﬂ—l h R .]_-"_9.3-’- 1
Theater in Dark No can Do What White Whale?
' oo Js that a flea?
Say it isn't so.
Fargo‘ Key's, Under the The Cut Rob
' Doormat Basement Flooded
“ : Desert Island
. : Grgffiti wall Bob's Stupid . Walter
/‘ Cir/er/ur - .
Lorelei’® * Rub your Leg Ebeneczer Poem

Cosby & Lorelei
. .  Winnie & Loreleil




CONCLUSIONS .

o . / \ A. Characteristics of the Vicuing Conditicn thay Nfect-Verbal
) J A - T - (y —— =7
- ’ N 3 1 /
Responce .

1. Duriﬁg viewing ‘ o

. ‘ a. Nature of v1ow1ng_g;oug_ A hrlpinq response? The typieal

- —

viewing group for this study was heterogencous: in age, sex, race, and
' . ) ‘ 1
reading achievement. By virtue ofikgg:}ocation of the observation sites,

. ? . 3 L R
- £ the vicwers were alwost exclusively lower and lower-middle class on a socio-
L * .

L3 - -
.

economic scale. 1t should also be*mentioned that viewers who came to watch

' the progrém had 1ndlcated a desire to do so; they either conseﬁted to view
o 3

.. -
iy

at the observor's suggestion or voluntarlly offercd tod be seloctcd for the

Y

- vietzing group. No onc was forced to watch; furthcrmore, minimal. discipline
- . .

was cnforced®during therbroadcast. Viewers were frde to leave the room at
’ [ : . e
s« any tirce. : : '

Observers made surc that each group contained gt™least taree

o
.

children per observer who had recently completed sccond grade in June; most

’ N -~
7~

of thew were eight years old. The responses of this "primary"” viewing group

q -

-constitute the focus of this study. In addition, what I will refer to as

e the sccondary viewing audience, or all viewers not entering tpe third grade

in Septomber of 1972 werce frequently -présent. Viewiog groupo';;oged in size
’ from four (all primary v1cw01s) to twenty-cight (elght érlmary viewers, twenty

\ * secondary viewers)} The majority of the observations wvere ma@e with a group

N of about nine to eleven viewers, s?x bein/Prima;y Viewers.l
L Severél insights emorge from thi' varlepse in the age and size \
= dlstrlbutlon of the viewinyg groups; for, ao mioht be expectcd the level
X - of~vcrba1 rcsponso often was enhanood when.a-largo v1ew1nqrgroup was present.

However, the size of the viewing gyroup alonec does npt substantially alter

ERICT /. A ?

s '

o
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Aruitoxt provided by Eic:

»

' w -

the level ofyrelevant verbalization clicited from any one viewer. Shy viewers

remain shy ig groups of eci~ht and twenty-cight alike; verbally active v¥ewers
arc not noticeably affected by group size. A group of twenty-cight does

produce a bigher decibel level, if you will; but most of the noiscy is'every4

[N

one trying to quiet everyone else down.

- . . ——

¢ The nature of the viewing group1 is .more responsible than- any iso-

lated size factor in explaining this heightened responsc,'and can be described

. a . ’

in terms of two related criteria: (2) the added prescnce of more skilled
) 4

readers, who were gencrally older than the primary v%cwers;-(?)athe added

v

" 'presence of viewers who were more familiar with "The Electric Company." When

l‘w . . el . - . 0
the "viewing droup is enlarged to include more of these two types of viewersy

4 -
N .

. sa helping response is fostered. That is, 'these two classes of viewers brought
skills which erabled®them to read and repecat a greater amount of print exhi-
i - .

bited during the program. By cucing in primary vicwers to the print and

caccelinating tham to tlie behavier of rceiting during the program, these !
-' . " ) ) y ¢ ZF
mo{c ¥nowledgeabic viewers "help2d" or assisted non-reciters in rccoiting '

.-

~words and learning song lyrics and welodies. Consequently, it appears that

) oy

one strategy for encourégingamorc xcading aloud is to place several key

viewers in the vieQing,groﬁp, rather than simply to increase the sizec of the
. ¢‘ - t

group. Our observations, while in large paEt substantiating the existence

)

or viability of a helping responsé, found little evidence for the competing
et ~
i» g

s
o
N

\ o

theory that viewers will be suppressed or "defused" from recitatien or *

not

B
LY

feel a need to recite" if others in the group are alread?”??fﬁgiming the

r'd
'

" .. recitation. . . , ]

&

b. Adult interventien.-  Observers for this study fregquently

intervencd during viewing to investigate the positive or negative effects

ot s e e 2 o ot o o e oo X : . ’
’ 7 :
- - ‘-

- e

Irhis discussion will constitute the only consideration in this
paper of characteristics of viewers affecting verbal response; more rigorous

‘ . methods would be nceded to idcniify and document other viewer characteristics.

18 . ‘
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_{ of their participutiqﬂ/in the viewing dynamics. Specifically, observers

. . . . - . ) 3
sat on the floor or/in chairs with viewers, and recited or sarg along with
. R ‘
k3

"the program, gavy mini-lessons about words in print, and cncouraged

‘ viewers to verpalize. It should be mentioned that obscrvers adopted this S

.
. .

behavior only after allowing a few days to develop a famfljarity and friend-

s
——

/e chjldren (e.g., playing sports together, eating lunch-together, -
»
n reinforcermont activities for "Tle Elgctric Company.").

-~ . ship with

Lo cnqggihq

~

' #
The children came to view the observers as adult friends who
. t .
c¢d the right to discipline them for improper behavior. It was in .

L4

07 thHis rolatiéhghip, then, that observers intcrvcneaﬁduring the .

ams. The ensuing phenomena can be conceptualized in terms of a -two-

o y
Al
’ N e L]

ay cormmunications thoroughfare. When the adult significantly increased
N : . 3 . ' ) - v ‘
his communication to the viewers during the program, he attracted a . 7+ =

.
.

concommitant rise in the amount of verbalization and comments directed from
3 . : . ?
vicvers Lo him. The adult interjects himself between the viewer and the

. Y . . . ~ ) . N

progriua, ranifesting himself as & very potent digtractor. Viewers tvrn’®

their attention away from the program to ack questions, comment upon
) .

vords %nd‘story;relatcd'concernsvto'the adult, pf/ﬂust to hear what a

fellow viewer has to say to the adult in their.midst. This phenomenon

v
N

may,not’appiy to teachers who may choose to gnnforce a different ‘quality of
L4 A .

discipline upon viewers. There, tecachers may be able to intervene during

viewing without distracting a significant amount of attention away from the

/ .
program. Generally, however, thesc actions should be kept to a minimum.

" 2., Pre- and post-viewing gpeinforcement agtivities . -
- ' N t‘ - - . ‘
a. Description and relative effectiveness. Working from the

Show Index found in The Last Word, activities were selected which were

»

especially reYrevant to the words and lessons presented on "TheaElcctric
‘ - ’ 4
I — G ey ——

"'E lC » k | '\/ » d 1 9 . ~

Aruitoxt provided by Eic:




* Company" that day. The following spcctrumvprovides a measure of the, effective=

u

-

ﬁ . .
ness of the various activities, judged in light of (1) the enthusiasm exhib-

ited by children in playing the gamey (2) children's requests to, "play that

game again," and (3) numher of comments cdaring viewing to%effect that RS

"that word was in our garc.

~

. . . Ldreleli's ‘
Word Word - Love of Here Easy //%rctty Cross-
Learning  Bingo Bingo | Musical Comes ™ Reader's “Terrific Word
Songs Version 1T “Vercion I Spoons €hairs Sprayman Game Game Puzzles -
/ 7 / _/ / / / ./ /

-

o'f

High . _ o . Low
Lfifcctivaness ) o . . «%ngcctiveneés

o
.

] -

The value of rchcérsing song lyrics and melodies before the program
* . 4

. 15 oclf evident; partlcu]axly, snng:ng alonq with Lﬂe song durlng Lhn program

»
. . .- g,
was greatly incrcascd.w_Prc~vicwing rehearsal was facilitated through use of

1
1

s

a tapn-casscite recording of the mzlody simply done by a piano.
. <4

-~

Word bingo, o '"Message Lan Bingo,' was the most gggular ani

succcsatul of reinfercoiment dCLJVWtICn- “iyersion 17 was played as suggested

Sin The Tast Yeord, page 11 with the modirication that, sometimes LHE words
Sl Ahtra Lo > ) - ’ ] -

were passcd out in dottod line print and-players traced ecech word and

-

pronouncod it in un:son before glueing it to the bingo card. Version I was

1

played as described in The last Wor@, pg. 10. Fach day, the word.> for wOrd
Ny, .

‘Bingo were selected from the rundown sheet for that day's program in order to

1lend a closer correspondence between words met during reinforcement activity

-

; ‘ . R |
apd words encountered during viewing.

5{5 w . . -

- *Spoons" embodies the theory of Mu51cal Chalrs in a table game \ "
.. \

where players rcach for plastic spodns. A deck of cardo is made‘wnth fouﬁ

4

suits, each rcpresopting a group of words which begin with the same digraph.

« ‘

. . MWt ‘ :
Players sit in-a circlc.//The cards are dealt; ecach player then passes one
< . : i
- .~card at a time to his neighbor on the left. ‘‘The number of spoons-in the

o

. , g

>0




cénter of the players is one leSs than the number of players. Cards are
ssed until one player possesses four cards beginning vith the same digraph.

THat player then reaches for a spoon in the center. All others fellow like-
wise; the player left without a spoon mudt leave the game. The game is
[

repeitted until one person is left.

——

"Love of fusical Chairs," "Here Comes Sprayman," and "Easy Reader's

Game" were, all played as suggested in The Last Werd; modifications were made

~

where! possible te include words which, would appear on the show that day.
\ ' '

|
" \ \ The %rcat difficulty with crOQJhord puzzlts %Ppcarcd to be that

‘ \ | ' Vs .

' thesc geven—, eight-, and nync-yoar*olds were not accustomnd to doing word

Lo - ﬁr* N ' . ‘
T -puz‘;’.]os. They cﬁ:nuntorod rufflcqlty in mastering the ideas of ' ‘agross" ‘ -
. IS 3&* .
and "down," matching clues to the words, ard prlnting the, words in ihz c01rch
g ’ W B ,
‘ sgquares. All this was considerably improved whp%'thc‘ipstructor conducted

the activity by havxng the group work on the sarc clue at the sume time. That

" Lo N .
pfaCYLCc OUL tho puzzle GO n:, hut ;r(ﬁ1v6 4 th> chil d)(n yorkiyé the |

: . .
pizzle at tleir osn® pace and achieving personal success by corrcctly inferring

wqrd by themselves fromw letters of oﬁBE;/words and word clues.

It has becoine apparent that several attributes enhance the peda-

i1 ef"ectiveness of and children's willingness to cngage in these

aétiv tica. .Frém_a pedagogical standpoint,'games shauld allow for both
writing and recitation of rhc %Srds‘containcdlin the games. This preferably
should be done in un;;:::Q%ith the instructor mzking comments abhout the

: L
sallan features of cach word. This characteristic ié cffecfively embodied'

in “Me$sage Man Bingo I1" and helps to explain the more frequent- connections

. N

‘made by ch:ldrgn betwccn.Blngo words and their appearance during the program.
’Childre are most willing to play those gamés at which they have wet some

degrec of success: "word Bingo," "Spwohs," and muesical Chajrs" all offer

—— T S et
h . N

each player an equal chance of achncv1ng a "winning" feeling during some
. .

¢




. ——

-

portion of play. Althgigﬁ the winning versus losing motif was de-empha-
- ‘ o 3

sized by activity leaders, the relationship between somwn aknowledged

success and the collcctive enjoyment exhibited by players was very much

b ..

in ecvidence. :

e

. \ b. The'effect of pre-yicwing activitics upon_viewing vﬁum

o
A} ——— v

and recormonded placcment of reinforcemant. Games and puzzles were played

bBefore vicewing in order to determine in what ways rcheargal of words before

the program would Tacilitate théi( recitation during the program
- . . ‘ .

We know that pre=viewing activitics can affect viowina bchavior

Y
o

during the pragram, judging from four indicators: _ :

ca

(1) Viewer's-utterances that “that word was in our game."

.

& (2) VerPal responses to certain bits wh1 in the ab sence of
reinforcement, «would probab]y not: havc beén-elicjted {e.q.,
a number of viewers quickly uﬁSframblnng a Fargo mcssage,
. . ¢ 41" .
or cinging atleng with songs)s | T ;

v

(3} Vicwere holding Bingo cards whnile viewing and matching words

.
»

. ciy . T4
on "The Electric Company” with words on their caras, or

~

- pointing to words written on a blackboard when thosc words.

~ appear on the television screen. .
(4) R post-viewing discussion which sought and received aknawledge-
> - : ‘ ,
’ ment from viewecrs that they had recognized words on the program
. | -

2

*»

which had appearcd in the game.

]
. ¥ .

lHowever, the pervasiveness of the cffect of pre-viewing éctivitfés>upon verbal

’

-response is dlfflcult to ascertain and certainly llC béyond the realm of this

4
study. Onec would need to 1nvést1gate which weords the v1cwers were unfamlllar

with, bcfore v:cw1ng, cgnduct the act1v1Ly, and then monito;Athc Gerbal response.

B

Even then, one could not be certain that a lack of,ovcrt reﬂltataon was not

. . i ,4 ] K
the only- indication of learning the word, that thé rcsponse was nqt‘mepcly-a

. S '- :322 ' . ». :

' ) . . 4 * . .

-




E

Aruitoxt provided by Eic:

&

RIC

' : 3
N . . \__\
mimic of the voiccover, or that learning was durable. As Dr.

]

Cazden

'

suggests ("Prosp2ctus For In-Classroom Research"), a significant amount.

of covert learning may bec crecated thn childred view television and miy -

.

remiin unseen by rescarch focusing upen overt responses.

Indicator (2) is a casual effort to duplicate some of the questions

©

to document the cxtent of the

that would nced to be answered if one wer

Those questions

-

o

effect of prc~vicwing’activitios upon verbal resgpnse.

point to some very complex, if not unkrown, processes by whiich reading sKills
<@

are acquired. For ncw, we pust be content to answer that question of, "Is

therce an éffect?" with, 'chL"‘and by;asé the questions which logically

fallow:® "What i& the extent of it?" and "B§ what process docs(it‘takb Place?"

St =

N . .
in thd clasgroom may jinquire

! . )
Teachers using "The Electric Company”

Ry o . -
. - ky N

- B . T - N

. as to whother related acfivitics should be conducted before or afjter viewing.
i ‘. y : . T

Of cour

e, Lthe ideal arrangarent is to conduct both pre-— and post-vicwing

<

.. To chogre batucen the two involves & judgment oi the. placemeht
respornse

of roinfordement for a groatew long~tern (longex than merely a verbal

-

to a program\cpjsodc) pedadogical effectiveness. )

.

k4

First, teachers should.try to introduce song lyrics and melodies

~ M o

heard for the first time are perhaps the only portion

before viewing; AsOngs
T i

of the program to which viewers may want tgq respond but are unable to and

-

thus become frustrated through no fault of their own‘reading abilities.
This study recommends placencnt of reinforcement after viewing for

several reasens. The first expresses a belief that " %e Electric Company”’
pres ,

serves as better introduction to the woxrds and lessons in reading than‘word

. . ‘
-games. "The Electric Company" presents attractive visual action, interesting

’

characters, and popular music in a package which excites and motivates childre

A)

On‘thc'othqr hand, word games and. puzzles (except Bingo) are intrinsically

-

. — o

ne.

.
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o

o .

ICffooxclt\Pq to chllafon, and, frankly, ofth oring. 'Traditioﬁiffwogk

. .
. Y

shcet c>crc1.aec plobably chould not bhe Psed b forc ‘or after vicewing so

.

thqt_childron will not.come to assoc1atc "The Electllc Company wnih'
o +

.

tedium and drudgéry. There 1is a roal pauc1ty of colorful, slicKly packdged,

/ 7

and fun-to-play word'gami;;ggsiqncd/fér Cﬂﬁﬁdlt? who aﬁe having trouble

" learning to read. N f ’ Y
: . o ;
. . In recading instruction for those with reading disabilities, it

.

makes ‘sense to concorn onoself with the attitudes and atmosphere in which-

child{cn View such instructlon as well as the actual instruction ltself.'

. ~', J _
Given that promlf ' V1o.1nq "The %@ctric Company" starts off thexeadlng
. . \

lesson on a joyful, nonpunitive fobting and sorvev as an 1nLroaucu10n to

. | K} ’
the world of.reading Up“llOf Lo most v01d gamns. In addi%ion, the follow—

’

up activity can then allow phg’npuding instructor to Lreat Lhe rcaulng

doficicncic?'of each Jndxvxdua] from a closor, wore porsonal position

, vhivh xcends thefu&ﬁab‘litits of the telaovision mﬂdlum
L e ' T

B. gbgzggﬁggjntiCSLQ “Thn Eloctric Comvﬂnv Affectlyq viorbal

4

. Response - .
I ¢ o

«

This seection will analyze the\final list of high and low responte
bits by sfating attributes which appear to be controlling in cither case.

Rlso, the list of bits appnar1njyon both ]Jstf will be studled for any

¢

.7’

cyplanagnonq Le. g., response to preceding bits, spcc1f1c matcrlal contained &Jfff

in ind1V1duaL sketches) for that ‘phenomenon.

’

1. Attrnhnﬁcq of high vorha] rcuponse- involving or jntriquing

o

;

the mind of the tarqnt*age.v1ewor

1

w

v Onc,géncral characteristic of high—resppnse bits is that they

i e e ¢ ' -

to

1I‘hc show opening and closing sequence (Thc T.ast Word, Show

- .— togo, and Thame) frequently 011c1Lcd enthusiastic singing of the thnene

¢

song and rcc1tat10n of the last word. The cffectiveness of thzse bits
will not Bc analyzed in the following discussion, other: than to say that
they cnmbwnn strong rhythm and rhyme with an ohvious advantage of
introducing and consluding tho proaram. i 24

roegulayly

X : N Pt -




- ERIC

Aruitoxt provided by Eic:

"+ of the most common b:havggﬂ?/af viewers of "The Electric Compdny" is to -

-21-

q

encourgge the v1evur to pﬁxL1c1anc vcrLally by allow1ng his m1nd or cogni-

3

tive capabilitics to be 1nvolvcd in the program materinl. /Thcgc bl&s

speak djrectly to the cognitive capabilitics of these viewers without

~

. - . -‘ . . ‘,‘\- + >
overshooting or overcstimating those .capabilities and preferences.

LProductianise, that means that Lhc bits are paced at a rate at which

targct’age vicwers can operate and comprchend wn.hout becoming pcrplexed
or confused. Also, words appearing in print are clearly stated and often =~ ° . .
- . " 1
ropeated to some manrer of cadencesor rhythm. "Involvement" can also be
NP P ) o ; . ‘ '
facilitated when bitg encourage viewers to guess or predict the next word
o " ; : - ‘ ) TS
or subsequent events. : .

' . a. Allowance ﬂQ-anticinqgion.of'next vwords and events. One

" attempt to gu¥ss which vord will appear next Or what an ensuing event will

¢ . .

ba.' One theme which creates this.suspense and pcrmits verbalsanticipation

is, of course, the "rogeaca ban' bits.s This behavior is also scen durind

other.- bits as well: consorant bhlends (where ona letter wrlttcn on a, paper
towel, shog, balloon, or ¢ard is taken from the word and another letter is
L R [ .

substituted to make a new word). Viewers often try to predict tle mew word

’
« .

ile thc changexisvbeing made ; monoliths (beginning with the opzning 2001
[ ‘ : . :
/thcmc, viewers attempt to ant1c1pate which word or sound will be formed) ;

¢

UCLA Band aequenccu (v1cw0rs rely upon words which have appcared'in the

[
few preceding bits %n gu0551ng the final word --— UCLA pand is tharefore

f probabiy most effective when it follows bltS which introduce the UCLA word) . °

/

; NI
The gencral pattern of many hlgh~response bits 1s that the greater poxtlon

of -time is-spcnt in some preliminary or tpngentlal action cluc:ng the

viewer to the ultimate oytcome or correct pronunqiatignfof the word. While
a N 9 .

g

"Message Man' is scratching his hhad, "UCLA Banc"-mcmbnrs arec scurrying

R -

around, and "2001 Monolith" music builds in volume, or a lcttcr floats
¢ , . .
a , ) o

N2> T

%
o .




[N

“around & word in an llcctxonlc Brldgc -—- vicwers-are given a chance to vﬂﬂ’ﬁf
- . ° { ( F]
antlczpate, speculate, an¢ interact with happcnlngq on the v screen ‘and |

- [

. D T - .. . N ¢
w1th other viewers. Me°"aqe Man" appears to be superior 1n this respcct,x
since’ the. print is introduced in the bcginhiné‘and viewers rdhcarse'it'
. . 1 . _°l9 . : i . O
» until the end of the bit. - The final pronunciation'of the words qffers '
- ' ‘ : * : —~——
a built-in roinforceafient for those bits, confirming correct recitations
and Gorrecting mistaken ones. _ . .
b- 'Intorna]-rOpetition of v.ords @ppearing in print - ' .
Bits in which the v01ccover frcquently 1cpeats wordgﬁln P 1nt '

¢ 7

e o
haiso seem to be more effectivc in acbieving a verbal response. Internal é%&
- v ! .

’ L . N : N ;

repetition s obviouz ly hc]pful in cnabllnq chlldren to recognlze.and

rehcarsc the‘correspohdgncexbetween tht <poLén pronunc:atlon and the pr:ntcd L

. T .,“ S ‘ ‘ ¢

. representation of the word.. "Parrot,f'"Monollths," and "Cool Pool Fool"
‘exhibit this typo of spoken xcpcrmtlon, as dood "True BlUL Suc,' Wthh R

a . ' & & ~

received a highn response, L 17h Lwt Ligh chnwgh ‘o o nreuentcd on the

v . - |

@ . \

final list. A , . o o S v
) R . % . ' - ' ) A (e) A- @
. ,‘ . Interral %Fetlt:on 1s mo .+ effoctive when, as is frequently.

’ . - . . .

doﬁc on "”hn Electric Compdny, *the repctltlon‘is spoken to some cadence

&0 3 ) .
» .
or pred}ctablc rhythm. Thys , thefnext attribute, "Strong Rhythm and Rhyme,"
N . Q

is very closely related to. 1ntcrnal repetntlon. The two mlght be V1mwed

Lo

: v

as twin'attributqs; in fact, 1t would be duffncult tosay somethlng ?ijiat {

without generating some rhythmic seqdomce. Howevcr, for thlS study,

¥ N
] . , o)

order for a segmhnt to posqeqs thlS partldular attllbute, the words whi%h .

are rcpcated muét also be portrayed in-.print, since it is bclleVed that this

cross—moddl dCV1cc is partlcularly cffcctlve in e11C1t1ng verbal responuc._

&
J
>

c. * Strong rhythm and. rnymo

st
'

e o Thlq attrlbutc is aleo dnrcurscd in Dr. Langbournc W. Rust's'

e - e v
3 ~ >

study'of attentivcncss to "The Electric Comggpy _His definition is coﬁglcn

e | Y L S

r
Full Tt Provided by ERIC. . . -

°
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Aruitoxt provided by Eic:

' “Parrot:

. b PU SRR S e

NSRS

4+

and cogente ‘ -

Bits ‘in which stronq rcpetiti’%,rhythm and rhyme occur toge-
ther, for most or all of the ségment in question. These

. . L . A . 8 !
qualitics may be priosent in sonygs verse, or "jive" talk.

v

THis seems to fuse our itwo attributes of Yinternal repetition" and ”rhythmA

- - ———

and rhyme" into a singlé attribute. Thesé two attributes remain separate

¢ M"strong

v
.
-

print," although, as stated above, the two do bear a special relationship

to cach other. High-scoring bits characterized by “"strong rhythm'and rhyme"
- )

include: “There's an © on the End,"” "Sign Songs," “Silhouette Blends,"

. 0 .
Who Is 1t?" "Cool Pool I'ool," and "Cowboy Ballad." . h

d. Single Jotter and gigraph manipulation
_This attribute incorporatcs a very simple device typically seen in
J!{ - - Ve . -

. "Electronjic kridges and some Consonant Blending segments® a word:appears

r

[y

@ . -

promindntlys on the screen and a letter is either inserted into or deleted

- .

frém the word to produce a new and different word. It is difficult to put..
forward an argument-explaining why viewers seem to respond verbally “to this

technique, but what will be termed "letter inserting" Electronic Briddes !

- . . B

(ax/tax/taxi, race/brace, boom/broom, dinner/diner) seem tbvcapi§a11§c“0ﬁ

.
.

“this device. It is interesting to note that of all the 1ow-résponse-bits_

a3

nominated for the final list, none of the Electronic Bridges (steam, prizé,

/

~

- litter) demonstrate this brandvofﬂ}ctter'manipulation and insertion. Also,
- P . LR . .
it will be suggested, though not very strongly, that this phenomenon seems’
to work best in Electronic Bridéeé, where the print appears at maxi@um size
£ - .

w

Dr. Rugt uscs the vord "repetitive to describe "rhythm and rhyme."

,» in this study since it -is believed that a bhit, especially a song, can possess

rhythm and rhyme" without providing "repetition' of words appearing in

“«

kAY

<

by ifself, rather than in some films (dinner/diner, ghitar, iuppcr/éﬁberﬁénakc)_

} Lot
v ' . vy

where, the same device is used but other compeoting and perhaps distracting
. A , o ) , o

\ N

v - &
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anihmtvd figures are present. .

v

In line with the notion of presenting a word as a-combination of

~

elements, bits which go beyond manipulating single letters in and out of
words to splitting up words into two compohcnts also clicit verbal response.

Silhouette blends arc the primary cxample of this technique, Isolating the.
. pelolaiy
3 . . 3 r—% 3 -~ \
beginndng digraph and then alding different endings to form a scries %F

related words. The visuals {in which the digraph and endinq originate from’

f

different silhouettes and are brought together), are noatly and cffectively

synchronized vith the voice-over. The cross-modal interaction of audio and

visual reinforcing each other combines 'Intcrnal Repetition of Print,"” '
p A
' Yoy s : . b . . . .
"Strong Rhythm;" -and Klgraph Manipulation” into a segment which cvokes a

I3 . -
1

consistently high verbal participation. ' .
- ] - .

e. ‘Moving ;\x::inﬁg ' » n . N

+

Print which exhibits somc\;orm of motion, as opposad to static
print, is one further device which ehcourages verbalirzatien. Electronic
Bridges which squirm, shake, or s]dthcr‘ﬁcross_the screen demonstrate this
’ s ' - ]
atlribute in its most salient form. As indicated in the previous section,
. - + 0
: \

the movem2nt of brint during ‘silhowettes, by whiéh combonehtﬁ of words are

visually transported across the screen to combine into a word, partially

5. . ’
I
i

accounts for thcesuccess of that. scgment.

€ . .
.

Eyc-moveient fcsearch'conduéfed~ﬁy Dr,kégnncth’OJBryan‘cf the

L4 .

Ontario Insfifutgvfor Studies in Education has:indigatcd'that viewers attend

more closely to print which exhibits some form of motion. Our observations
. N _ \

indicate that print 'in motion cliéits‘a greater degrec of overt recitation
N L - .

L * D -

as well. The meghanisms by which it does so remain obscure at present, but
\ A

judging from~buy data.,, one might marshdll a }ﬁbory‘tq argue that. print in

motion involves or intriques the child's scnses morg than static print.

N

v




-25-

. . I \ .
ot . one might begin to concgptualize the effect in terms of print in motion

challong*ng, inviting, ox cnticing vicewers to "nail it down" via a verbal
recitatiaqn.

£ . High-interest yords and phrases : ~

Woxrds and bhr&séslpOSSgss a»hiqher probability of ‘being recited

- if they manage to strike the, fancy of young vicwers, either by being fun
- . to sdy (¢.g., linimcnt; how now, brown cow; foy fi, fo, fum) or by repre-
scntianidoas and objects about which c¢hildren care very mch. - Words may

also achicve a high-interest status if children recognize them as being

.

. ‘ present in their own surroundings, as in "Traffic Sign Song." Food seems
Lo be an atiractive subject and a major concern for these target-age children.

! L3
] Elecctronic hroidges for vanitla (ice créam), popcorn, crackerjacks, and

. pizza were enthusiastically recited.  "Rita on the run: ice cream, pizza" also

. was enthusiasticaX¥ly received. - Tn "Man on the Street: Hat," Icc Chamberlin's

, g ful of. fradt received the following wegueants from two vievers: “"Give me
A . .

an, applet” "Cive me some grapes!t”

- 2. Mdributcs of jou Veril Respenas: Tgnoring the Child's
8 : ' . :
Abilities and Preferences ) ‘ o

~ * - . \..' ¢ . -~ ’
As dijscussed in the Introduction, the kow response to some bits
. L
miy be justificd on thebgrounds thats those bits were not, designed to elicit

‘¢ .
. a high decgree of response and commentary but solely to solicit attention,

and not nctessarily verbal participation in a reading lesson. For examplen,
v : ’
}t

-

where Fargo is tcaching how to extract learning by secarching for. context clues.

Our discussion here will try to avoid consideration of those features or
aSpccté oFf bits which can be pedagogically justiﬁicd for their low response,
/ LI R

y . . .
and to search for more gencral qualities whigh would inhibit verbal response

— L

oy . .
in any context. The general theme running throughout this set of attribytes

e ,

ERIC - - 29

.

- - , . ) . . s P ; ST
a high verbal rosponse is neither cxpected nor desired during portions of bit .

«
\
\
\
|
\
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' -
L. r d 4
o

is a failure to porcqivc accurately and speak to thd experience and capa-

bilities of target-age childven. Material in thesce bits scems to pass over
. . . 4] -
the Heads of these vicwers withoul any reconireable appeal, corprchension, .
or response. Some of the .attributes, such as "small print," or "print on &l

scrcenﬁ&or insufficicent time," arc obvious and perfunctory. Others concern
‘more major and substantive features implicit in the design of the program
iy . . . B

material. The latter qualities might be described as "adult conventions,"

or expericnces which are a part of and appeal more to adult lifc, such as game

chows (314 Guass), Ynews broadcasts (Man on the Strect), and puns as a form

.

. @

of humor. o )

.

. P

a. Print on cxreen for ‘incufficicent .pariod of time -

Obviouslzﬂ verbal response will be truncated on those occasions

Il

when viewers~are not permitted sufficient time to sourd out and think about

words appcaring /in print. The films "Walk" and "ralking Dog Mimi-Story" arc
. / . . X * i a .
“clear examplos of two bitsd failuresito provide sufficient time for viewers
" . o N
to pronounce wcrds in print; the spccch balloons vanish as @uickly as the
, .

glib speech of the characters.

5

kY
'

y b. Rapid sp?och\

¢ This attribute is related to the first, since, if print disappears

as soon as a character finishes pronouncing it, a rapid pronunciation will
preclude vicwer's recitation. There rcmain, however, instances where

characters' speeches do not appear in print but are also spokenstoo rapidly.

- °

a -

Our obscrvations indicate that wheh children are prevented from ‘comprchending

the speech or .the idcas which the specch communitates, their intecrest in
+ ! . * . .

( ..

the scgment drops; conscequently, their verbal responses diminish. The lytics

to "FL Platter" song arc spoken too rapidly to allow viewers to grasp them.
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fargo's ycuarks and pest, Wost's ecxplanation of Wild Cuess are furthex

instancecs of rapid specech adversely affecting verbal response to the
scgment . Even whan the speech is not intended to be intelligible, as

(3 * Ny . ) ‘ . 3 . " : N
in the group of filws "y Agrec," ouwr impression is that y}ewers are some™

vhat confounicd and refrain fron responding when they are unable to make

s

——

sense out of what is going on.

c. yigpgjlxmsratjc mono= and dialoque

A T

Pr. Cerald S. Lessexr hag discusscd the responses of children to
television naterial wherein stationary character (s) are engaged in dialogue:

The forms of televised inaction that children almost always
jgnoro‘aro ~amiliar. Most comaon is the "message monologue™
where a sinygle characler appoars oh the screcen, facing the
' camera from @ wore or lcss stationary positiony telling the
audience aorihing  (wost in-school instructional television
is forced to take this form duc to insufficient funds; its
failure .to attract children's attention now is_legendary).
Adding anoihier statjorary charactir to give the first '
stationary Chnraclrt sorcane to talk with dces not help
aich.  Such fngrInts yvemain heavily loadnd with verbal
content ot du ol Tyt agyatied intooany form of visaal
action. Soup operis guncrally Follow this Eormt with,

' for oaxnmpla,” TWO WLiHGH ceated on a living-room sofa, cipping
_coffcv (viich is ofton the extent of the action) while dis~
cussing £l iy misadventares or {thie unsoen misadventures of
their acguaintances. although these soap opcras are not
designed for children, and the tolerance of wost adults
for sheer, second-hand gossip far exceeds that of children,
the static guality of thcir visual ‘conventions is an

’ _ excellent example of tclevised inaction that will not hold :

children's attention. o

»
Al

"Man on the Street,"” “Gigglc/Gﬂrglc Girls," and "Sign Shop" fail

to receive much verbal response by virtpcyof their stationq@yf%hanacters

N -~

speaking to cach other. Again, viewers_ are not permitted to. enter the

conversation or speculate on future eyents and are left on the sidelines.

.
<

a. Usd of adult cdnventions: oo talky or too mature?

Manymadult.convcntions, or aspects of adult life which adults acccpt'and*

. : N . ) . » ’
find appraling, have been incorporated into "The Electric Company:'" game
) - . .

shows, soap operas, news broadcasts, news broadcast-type voices for ,.

o
E3

ch\rac%nrs who could conceivably have morc intercsting voices, and wsing

31 T
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the telephone. The low verbal responsc to many Gf these bits may be a

. -

function of a "Comprghcn?fble spokén’%criptd‘attribujc-outlined 5y Dr. Rust.
’ ' ‘ " Bits in whéch"thc spolen 50und£ruck.alone i# cgmpre?cns}blc; do
not rcquiié‘the viewer to look at the screen to undersga;d‘Whaﬁiig happcning. ‘
Bits chagacgcrizcd by "comprchensiblé‘spokcn scriét"_typiéally'invpl§e

a substantial amount of dialogue which does not permit the verbal partig¢ipation

of viewecrs. : ) *
. L]

. . . .
Hovever, Lhere appears to be a more pervasive attribute running

\

through a grcat many videotaped scgments in which the members of the

repertoire compiny adopt‘charAthr roles. ' Many of these bits portray adults
f . N .

ngagad in adult activiticss One impression is that this type of "ahdult.'-.I

I ' kcteh q}litatcs against verbal ggrtjcipation when the sketches present

- v
. b R
4 v

i X - .
rho viewer with foreign and unfamiliar circumstances. Certainly young

Yicuors have exporicnced soinn exposure te these adult conventions, but cur

Feclang Lo thoet young ¢l 1 1ésen 3o ued view. these asprots with any particular
S - . B - - -

. 0 . . -

enthugiasm or atiraction. “The targct audience apprars to be more drawn to

) , .

<y bits which are visually fun to watch (consonant blends, UCIA Band) and
.. v . * e

" feature aniqatcd characters (Message Man, Bird on Car) rather than bits which

.

. try io-dcvclop a story-line built around adult concerns.
‘ ! : X . e
e. Verbal hunmor:. Previous -writings have established thé- preference

1

of young viewers for visual, rather than Verbal humor. Viewers' reactions
to the visual antics, sight gags, and expcctétion—upsetting humor found in
Message Man have subgstantiated -the widcspread appeal of slapstick, viSually;

q

aetive humor. - Viewers also enjoyed the humor of Yits employing pixilation,
A ) . - -t . ‘
particularly "Rita on the Run: Hero" (a huge hero sandwich being carried out

~ g

of a sandwich shop) arfd Rita on tHe Run: pizza" (Rita eating a pizza).
p . g aPp

Nt -

. =5 o . X * v, ..
Most types of ,virhil humor, however, de not seem to elicit any
4 - ) ¢ .

. '”:;‘_ -
@ - O 2

9 T . . - ,
U

N

NS

N

» ~
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T e

indications that chaldren cither understood. the humor dnvolved or found it-

v_'&_‘!‘ . . K
funny. Puns arid donsequitars frequently cmployed in Fargo, Wild Gucss,

and Movie Set do not ovoke any noticcable, overt response, cither laughter.

‘

or comments about the joke. Bits which did evoke a humorous Yesponsc to -

- verbal g-ys include Lorelei's pronunciation of “cough"ﬁ§¥sd"wolf man, "™

";g—fi—foFfdm," and "how, now, broun cow." Viewers, then, did £ind certain

types of word play enjoyable and fun to recite, but these eleoments, unlike

. .
s .

.

‘ . 4/ . . ) )
nonsequiturs and plays on words, are baticr described as "plays with words,"
i : a

words that are fun to say-{liniment, fe—-fi-fo-fum)‘ orsTunny characters .

. 1 . M ¢
giving funny renditions of words. 0! -

! )k

3. Discussion of- hits appearing on both high- and low-responsc

v
'

lists

.

In this secticn, several explanations will be offercd for those bits.

which received both high and 1low responsaes on differcht occasions. Part of

v . . . ’ . .
th> ancwer, of covrse, %}Q? in the difirrent proferences of different viewers;
: P
;

soma like TFdrgo, some don't. . o ' .

4 ‘

o A great portion of the differencc can be explained by pfeviouﬁlyﬁ

discusseg attributes == viewing conditions which were specific to each
particular'skctch of a program episode.

1

. .

Preo-viewing roinforcemnt activities can, as noted earlier, direct

recitation to certain words and phrases which probably would not>haVewbccn

i Y -

N J ’ ”b
xecited, because children necded cither help in decoding print or practice
o ’ . J .
in scanning for context clues. The effect of using "liniment” in a Bingo game

was clearly present during.Lorelei's "rub your leg with liniment"” segment,‘.L ‘

and verbal responsc to "Fargo: The Key is Und%r:the Doormat"” benefitted from.

.
v

practice in deciphering that and othgr Fargo messages prior to viewing. . -

N

The pres~nce of high=inlerest words improved the verbal response - |

- >

o 33. | ¢ | .
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Aruitoxt provided by Eic:

N ety e v- . . : .
to a Graffiti wWall epksode using ther sentence, "Bob%s stupid," and to the
Loreclei bit mentioning “the wolfman, "

As for"heater in tha Dark, " j{ appears that the differential

response, rather thon being nttributublc to specific progrdw material, was

produced by a helping response initiatcd‘by serveral viowers who liked to
rocite the speech balloons. Other viewers in the group who did not usually
. N s : Q

recite to “fheater in the bark" Ehjmcd in after the first fcw'ﬁalloons had

v

'apr(ar6ﬂfw“85mi]nr'snowhalling effects often were noted during "Love of Chair."

-~
1t scems pleusible that {hﬁ verbal response tothe same scgwcnts

a

might e differentially affected by the responsce to préceding bits. This

cffect, at least in this study, was difficults to perceive; it was-djfficu]t,

a \
by our 1 ~thods, to p1n,»01nt or isolate thig effect from other more powerful

and salient factors of the viewing condition oxprogram material of the bits

)
'

in quecticn. e

.
-

Some Comornts, Junchitt, Teconmancations

-

-

sho he A wﬁ\\od c%?QOWJ with these childien voiced an |

opinion that "The Elcctric Cempany' way have gone & hit toeo 'electric' by

: PR s : .
) L 3 . . 3 . 3

resorting to visual tricks to hold children's attentior. rather than forming
e R

a closer, more genuine bond begween: children and prbgrams. It was suggested
. ’
that a rore cxplicit attempt could be made to portray <£ricndliness, gaicty,
© :

and unlty hetween clinracters, both within and betwcen individual sketches.

’

our -obscrvations indicate that in several cases, V1iewers responded
LI B [
favorably to and would like to sac more "warmth" in the prograv. i's

Diner" is a curious qegmcnn in thlo rcspcct, chlldrcn watch it very closely

. »
3

sithout much overt rosponsb and scem to cnjoy %he Binlx's dtmo%phere as a

’ ’

meeting place for different adult and youngoxr characters., In discussing
-~ ' ‘. . - » ‘ C
the program, viewers somotimcs asked if, Vi' s D:rer was next to Fargo's oLflcc

_—— ? - - .

and if Crank's calls to different people mcant thet they all knew cach éther. .~

a




Viewers also smilced at and ‘enjor

-

scgment in which Hasy Readey

membérs on his birthday.

to ten—-year-olds it may h
Y ' y‘y

hensibility and attractivene
) ' \

ycar-olds.

v

Elcctric Company."

" |
¥ - ‘

!

oo i o

N

: -31-

od the caimarcderic and togetherne

receives presents from t)
. .

s ' .
urriculum to treat the reading a
ave ncglected to cxainine a

\" . N
ss of “the program sSeg

¥
.

SS

of the

1¢c rest of the cast

I3 1Y [
R Likce all rescarch studies, this one cannot avoid the conclusion
R ¢ ‘
1 . - . ~
: that what is nceded is more rescarch, in this casc, more research on the
habits, yreferences, and emotions of scven- to ten-ycar-olds. Our low-
responsc attriiutes suggest that while "Phe Electric Company' may have
» . . ~ :
_ carcfully targeted its ¢

bilitics of seven-
s carefully the compre-

ments for seven— to ten~

4 . L
A rencwed attempt to specak wore directly to the targct-age
viewcyr cap impyrove upvndthc already Jjoyous
, , ‘ :

and entbusiastic response which

~
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' ) "MEMORAN DUM

Glyldrens Televigion Vi brkshop
o ' ! ‘ ' ' DATE: ,Augus'ﬁ'S. 1972

to. Ed Palner, Vivihn-ﬂorncr,‘@afbﬂrn Fowles,

Sem Gibbon

' '

cc: ' ’ S
;o ' . . LY
' ) t ’ - . <.

FRos:  NMilt Chen

. B .
) # ' » . . - ——
SUBJECT: A Spectrum of Reactions of Viewers to "The Elactric Company"

Below 35 a=list of ~motor aud verbal bezhavior exhibited by soven
and eight yoar old vicwers of "Tno Tlectiric Cempany'e Verbalization

e oral different volurme levols: shouting, normal .
spocch toenes, whispering, and inaudible nouthing of wordse. Also, one ;

" ghould keop in nind tbntvrecitation of words appearing 4n print on
sercen doces ot actunlly infor an ability to yend those words; X% havo
—vear-0lds who freely recite vords which also appoar

may be poing en at sov

encounterea covon
An print after tho voice-oveTr,
' .

but who canmot roeads.

‘ - . ' -

1. Cortectly pro%ouncﬂng-words gppearing in print on GCTa0oN,
vefloroy with, and after voice~over. . .

)

Fieprorourcing verds nppcnrjnﬂ\in'brinﬁ on scrogn

N R ""' ?-. ‘ ’ ) N
. (Gero e dapt! ith e bard AP _ .
‘ “int on‘bcrccn_(e.g. Laking .h\¢//(2'

P 7
Fisreading words appearing an il
vpiank! to be "preat")

AWM

’ . Pronouncing part of a word. (boginning digraph or first syllablos) \
’ ' ' without procecding to a compielo pronunciation of tho word

‘ :5. Rgcitﬁnn a qlustér of words, only somo of which appear on
tho screen as print (o.fe In the {ilm nPyrna® . both the

L. ! v

ponsessivn vyyrnats” ard the object possossod aro SporeNy

. althougn only the word "Hyrn@‘s” appears in print. To

© capitalizo upon this behavior, perhaps both the 50550860
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